Hull and
East Yorkshire

Volunteer
Information and Advice Event Support

Hull and East Yorkshire Mind’s Information Service provides essential advice and signposting for
those facing mental health difficulties. Our Information Events Volunteers help maintain our
connections with other agencies to ensure we can provide the right support and information to
those who need it.

What does the role involve?
e Attending events to share information about our services and other relevant services.
e Staying up to date with our services and those of external organisations.
e Organising and restocking information resources.
e Meeting people face-to-face and providing information.
e Assisting the coordinator with organising materials.

What skills and experience do I need?
e Experience working with people with mental health conditions.
e Some experience in advice and guidance roles.
e Enthusiasm and a positive, friendly attitude.
e Good written and verbal communication skills.
e Ability to follow safe working guidelines.
e Reliability, accountability, and strong organisational skills.

What will I gain from volunteering in this role?
e Experience working with vulnerable groups.
e  Skills and experience in advice and guidance.
e Ongoing support and supervision from our team.
e The chance to meet other volunteers.
e The satisfaction of supporting our organisation and making a positive impact on those
you assist.

What happens next?
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Telephone: 01482 240200
Email: volunteering@heymind.org.uk
Website: www.heymind.org.uk

Registered charity in England: 1101976
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