Hull and
East Yorkshire

Volunteer
Hairdresser — Bridlington Homeless Hub Support

Hull and East Yorkshire Mind is looking for a skilled and compassionate volunteer hairdresser to
provide haircuts and basic grooming services to individuals accessing our Homeless Hub in
Bridlington. This role offers the opportunity to make a meaningful difference by boosting
confidence and well-being.

What does the role involve?
e Providing haircuts and basic grooming services to individuals accessing the Homeless
Hub.
e Creating a welcoming, friendly, and non-judgemental environment for clients.
e Engaging in positive and supportive conversations with individuals during appointments.
e Maintaining hygiene standards and ensuring the workspace is clean and tidy.
e Signposting clients to additional services and support where appropriate.
e Completing a short induction and any required training before starting.

What skills do I need?
e Experience as a hairdresser, barber, or stylist (formal qualifications are desirable but not
essential).
e Compassionate and non-judgemental attitude.
e Strong interpersonal and communication skills.
e Ability to work with vulnerable individuals in a respectful and professional manner.
e Understanding of confidentiality and boundaries in a support setting.
e Willingness to follow health and safety procedures.

What will I gain?
e The opportunity to make a direct and positive impact on individuals' confidence and self-
esteem
e A deeper understanding of the challenges faced by individuals experiencing homelessness
e Improved interpersonal and communication skills
e The chance to be part of a caring and supportive team
e Paid expenses as well as induction and any necessary training.

What happens next?
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Telephone: 01482 240200
Email: volunteering@heymind.org.uk
Website: www.heymind.org.uk

Registered charity in England: 1101976
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