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Commitment to the values of Hull and East Yorkshire Mind ✓

Able to plan and prioritise own workload to ensure client needs are met ✓

Ability to develop good working relationships with our clients where they 
feel respected. 

✓

Highly developed written and verbal communication which is tailored to the 
needs of the target audience 

✓

Demonstrates resilience when faced with emotionally charged issues and 
stays calm if under pressure 

✓

Responds flexibly and positively to changing needs ✓

Demonstrable ability to apply problem solving and common sense to a 
variety of situations 

✓

Able to support the diverse needs of the people who use our services and 
offer appropriate interventions when necessary 

✓

Has a non-judgmental approach with the ability to demonstrate compassion 
and empathy whilst working within professional boundaries with the people 
who use our services. 

✓

Evidence of the ability to motivate people ✓ 

Possession of a full current driving license with use of, a motor vehicle for 
work purposes and prepared to travel across the region. 

✓

Enthusiastic with a high degree of personal motivation and a flexible 
approach to working hours 

✓

Competent in the use of IT programmes (eg Microsoft Outlook, Word, 
Excel) with the ability to learn new systems 

✓

An understanding of common mental health and social issues ✓

Basic knowledge of how to intervene effectively to support people who use 
our services 

✓

Demonstrable understanding of working with people who have complex 
needs including mental health, offending and the criminal justice system, 
substance misuse and homelessness 

✓

Of local and national support services ✓

Of common barriers to living independently ✓

Of Health & Safety, risk management, lone working and personal safety ✓

Proven experience of working well on own initiative and as part of a team ✓

Of working in the field of mental health to support people ✓

Some direct experience of being at risk of homelessness, the criminal 
justice system, substance misuse and mental ill health 

✓

Providing an immediate response to emergencies ✓
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