Hull and
East Yorkshire

Volunteer
Work-Ready Skills Mentor

At Hull and East Yorkshire Mind, we believe that everyone deserves the chance to thrive in work
and in life. We're looking for a volunteer with experience in employability or vocational support to
help others build the confidence and skills they need to move forward. As a Work-Ready Skills
Mentor, you'll support people on their employment journey by delivering friendly, practical
sessions and offering personalised guidance where it’s needed most.

What does the role involve?
e Co-creating interactive workshop content with the Volunteering Team
e Delivering face-to-face sessions on CV writing, cover letters, interview preparation, and
job search techniques
e Providing one-to-one mentoring to individuals who need tailored support

What skills and experience do I need?
*  Experience in vocational or employability support (through work or volunteering)
* Confidence in presenting to small groups and mentoring individuals
*  Good communication skills and the ability to build rapport with people from different
backgrounds
* Anunderstanding of Hull and East Yorkshire Mind’s values
* A supportive, non-judgemental attitude
*  Reliability, teamwork, and a willingness to get involved
* Awareness of confidentiality and safeguarding responsibilities

What will I gain from volunteering in this role?
e The satisfaction of helping others take positive steps towards employment
e Opportunities to develop your own communication and facilitation skills
e Experience delivering training and mentoring in a mental health setting
e The chance to be part of a warm, welcoming volunteer community
e Full support from the Volunteering Team

What happens next?

References
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Telephone: 01482 240200
Email: volunteering@heymind.org.uk
Website: www.heymind.org.uk

Registered charity in England: 1101976
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